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People You Should Know

Shelly Conveastomer Care and Compllance Manager

What started out as a part-time job 17 years ago has resulted in a e RN

series of work experiences that has prepared Shelly well for her new
role in management. Shelly has moved through the ranks from bus
driver to dispatcher, then to lead dispatcher and ultimately to Safety
and Training Coordinator. In her new role as Customer Care and
Compliance Manager she will oversee the performance and
operation of the dispatch department, as well as handle the
administration of state and federal grant reporting requirements.
Providing administrative support dealing with accounts payable and
billing are additional responsibilities she has undertaken. "While
there is a steep learning curve for this job, my knowledge of the
overall operation has been a big help in adjusting to my new role,"
stated Shelly. "Time management has been critical to keeping all the

various assignments on track but I welcome the challenge the job
presents.” Her favs: TV Show - Law & Order, Movie - Wizard of
Trolley Oz, Drink- Coffee, Movie Star - Johnny Depp, Book - East of

Rent_al Eden by John Steinbeck
Service Up &

Running -

John Philliggsafety and Training Coordlnator

Following a successful career in both military and civilian law e N

enforcement, loss prevention, and corporate security John was
looking for something to do upon returning to west Michigan to
enjoy retirement. Three years ago he became a driver for Harbor
Transit and now serves as the Safety and Training Coordinator.

In his new role he is responsible for the training of all new drivers,
for providing ongoing safety training, and ensuring that Harbor
Transit is consistently meeting the service standards that
management and customers expect. "Having been a driver for a few
years, means that I know what goes on out on the road and what the
real world is like," John said. “Using this knowledge will help ensure
that from a safety and customer service training perspective we are
616 -955 3077 consistently meeting or exceeding the standards we have set for our-
selves.” His favs: TV - Detroit Red Wings, Movie - Animal House, | ;
harbortrolley.org Thing To Do — Sail, Book - The Meaning of Human Existence by /
Edward O. Wilson, Best Advice: Be truthful and honest o o
especially if it's your boss asking the questions.
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